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1. CONTENT AND CONFORMITY. 
 
This is configured as the Privacy and Protection of Personal Data (hereinafter "Privacy Policy") which applies to 
personal data provided through the website www.fuerteventuraoasispark.com (hereinafter, the "Website"). 
 
"User" is the person accessing, using, browsing or hiring the services and / or products offered, free or 
paid, through the Web Site. 
 
The user decides freely and voluntarily to provide their personal data through the website, deciding 
freely and voluntarily to the use of services and communication channels enabled in the same or carry 
out the on-line purchase of tickets / entries, in which case asking, requires the provision of certain 
personal data in order to respond and process his voluntary choice. 
 
Supply, provision or obtaining of personal data by the user implies their consent and their full 
accordance with the contents of this Privacy Policy, the User is consenting to the processing of personal 
data, which will be held in accordance with the purposes and terms provided herein. It also implies their 
consent and under full legal information (formed as a unit by the text contained in this document, 
Cookies Policy in the Legal Information and, where appropriate, in the General Conditions of buying 
online ), forming together all these documents, as a unit, the so-called "Full Legal Information", which 
means if you disagree with any of the terms set forth in these documents, please do not provide us with 
personal information or use the Website or any services made available. 
 
The user can print and digitally store all those documents. 
 
User is recommended to  thoroughly  read  the Legal Information Facility (Legal Information, Privacy 
Policy and Cookie Policy), on a regular basis, every time you access the Web Site and in any case each 
time you choose to give personal data, because its content may be subject to change. Any changes will 
be duly published and is always accessible on the website, referring to their version and date. 
 
APP. This Privacy Policy applies equally to the mobile application (app) Zoo OASIS PARK 
FUERTEVENTURA, called "OASIS PARK FUERTEVENTURA" as far as the services included in it 
corresponds, so with the use of the mobile application OASIS PARK FUERTEVENTURA to purchase tickets 
/ entries, the app user submits the contents of this Privacy Policy, being equally "User" within the 
meaning set forth in this Legal Information. 
 
2. IDENTIFICATION OF THE OWNER OF THE DOMAIN PROVIDER AND RESPONSIBLE OF FILES AND MEDIA 

CONTACT. 
In compliance with the provisions of Law 34/2002, of July 11, Services Information Society and Electronic Commerce 
(LSSICE), we inform that the domain holder www.fuerteventuraoasispark.com, the company that provides services 
and offers its products through it (the seller) and responsible for the files containing personal data, is: 
 
MAJORERO Field Museum, S.L. (Hereinafter, "Field Museum MAJORERO"). Corporation of Spanish 
nationality with CIF: B-35404086. Registered address: Carretera General Jandia, Km 17, s / n CP. 35628 
La Lajita - Pájara (Fuerteventura, Canary Islands, Spain). Registration details: Registered in the 
Commercial Register of Las Palmas, in Volume 1226, Folio 91, Sheet GC-13,225. 
FIELD MUSEUM MAJORERO manages and operates the zoo called "OASIS PARK FUERTEVENTURA" and 
may be the commercial name by which it is known. 
Registration in the Register Livestock Farms with exploit code number E-GC-15-12185 and REGA code: 
ES 350 150 012 185 General Directorate of Livestock of the Ministry of Agriculture, Livestock, Fisheries 
and Water of the Canary Government. 
 
To establish direct contact with MAJORERO Field Museum: 

- Postal address / Address: Carretera General Jandia, Km 17, s / n CP. 35628 La Lajita - Pájara 
(Fuerteventura, Canary Islands, Spain). 

- Phone: (+34) 928 16 11 02 - Fax: (+34) 928 16 11 32. 



- Email: reservas@fuerteventuraoasispark.com. 
 
To exercise ARCO rights (access, rectification, cancellation and opposition) data protection: 
- Postal address / Address: Carretera General Jandia, Km 17, s / n CP. 35628 La Lajita - Pájara 
(Fuerteventura, Canary Islands, Spain). 
- Email: juridico@fuerteventuraoasispark.com. 
 
For complaints or claims: 

- Postal address / Address: Carretera General Jandia, Km 17, s / n CP. 35628 La Lajita - Pájara 
(Fuerteventura, Canary Islands, Spain). 

- Phone: (+34) 928 16 11 02 - Fax: (+34) 928 16 11 32. 
- Email: attcliente@fuerteventuraoasispark.com. 

 
3. RIGHT TO INFORMATION: TREATMENT OF PERSONAL DATA AND PURPOSES. 
In compliance with the provisions of Law 15/1999, of December 13, Protection of Personal Data (Act), concerning the 
right to information in the collection of personal data, MAJORERO FIELD MUSEUM informed that personal data 
collected through the various resources available on the Web site will become part file ownership and responsibility 
of MAJORERO Field Museum (whose data comprise at home) with the purposes listed below according to the means 
of obtaining thereof, not being used for purposes incompatible therewith. The purpose of the above files will differ 
depending on the personal data that are provided through the Web Site and / or the way of collection, according to 
the various options under which they may provide personal data in the website, with the following: 
 

Means for obtaining / shipping File and purpose 
Contact form filling and / or use of media-enabled 
contact on the website, social networks. 

Address, respond and manage the relationship generated 
through emails used by the company, the website through 
which it provides services, social networks, and shape their 
content as well as the maintenance and management of 
the legal relationship generated. 

Subscribe to Newsletter (newsletter) Manage subscriptions to the newsletter (newsletter) and 
the sending of commercial communications offers, 

contests, promotions and advertising and commercial 
information products and services, news, benefits, 

discounts and surveys related to the activity of society 
(OASIS park activities PARK FUERTEVENTURA). 

Procurement of products and / or services through 
the procurement process online Website 

Customer management, development and implementation 
of service delivery, sending commercial communications 

about our products and services, maintenance and 
management of their legal relationship and circumstances 

of herself and her derive as necessary, including, 
performances, billing, receivables management and 

accounting. 
Send Curriculum  section Employment Opportunity Management, development and implementation of 

selection processes of the company. 
Sending complaints or claims Management, development and enforcement of claims 

and complaints. 
Participation in competitions Management, development and implementation of 

competitions held by the company. 
 
When enabled media for their personal data the personal data are marked with an (*) are compulsory, the rest 
being volunteers. If data is not considered mandatory provide, Field Museum MAJORERO can not accept and / or 
manage the query raised, the web service used or the online purchase envisaged. 
When personal information is requested by filling out a form or the like and the User is required to click on a button 
"Submit" or similar, a checkbox is enabled indicating acceptance that you have read and accepted, among others, 
this Privacy Policy (and having a direct link to this Privacy Policy link at that time), so that clicking on the box 
mentioned necessarily imply that it has been informed of the content of this Privacy Policy and consent granted to it 
and treatment of personal data as provided for in content. 
 
4. RESPONSIBLE FOR TREATMENT. ASSIGNMENT OR DISCLOSURE OF PERSONAL DATA TO THIRD PARTIES. 
The collected personal data will not be communicated or transferred to third parties without the consent of its 
owner, except in cases that satisfy the applicable circumstances established in Article 11.2 of the Data Protection 
Act, as that communication is available in a law that the treatment meets the free and legitimate acceptance of a 



legal relation whose development, compliance and monitoring necessarily involve the connection between such 
processing and files of third parties, or communication to public authorities or institutions. 
 
Under article 12 of the LOPD, it does not consider data communication access by third parties to data when such 
access is necessary for the provision of a service MAJORERO Field Museum. In this respect, you are informed that 
there are relations for others to determine access by them to data to provide contracted by Field Museum 
MAJORERO services, in order to facilitate the operation and content of information, products and Website services 
(treatment charge), to be necessary for the proper performance of services (such as hosting service Website 
management and sending newsletters). FIELD MUSEUM MAJORERO requires these third parties comply with the 
requirements of the regulations protecting personal data. 
In the process of buying on-line personal data be provided to the bank or responsible for the payment platform you 
have been elected without MAJORERO Field Museum has access to your card details, bank account or the user 
provides for the payment by the payment method chosen in any case, agreeing to use the medium corresponding to 
the input of data to said bank or responsible for the payment platform chosen payment, without being able 
considered communication or transfer of data by MAJORERO Field Museum. 
 
5. Rights of access, rectification, cancellation and objection (ARCO rights). 
The holder of personal data or who represents him legally or voluntarily, may exercise their rights of access, 
rectification, cancellation and opposition (ARCO rights) to the data controller MAJORERO FIELD MUSEUM, SL The 
identifying details of the data controller and the communication channels to exercise their rights, are as detailed at 
the beginning of this Privacy Policy in paragraph 2. The request to exercise ARCO rights must be made the reference 
"ARCO rights”, attaching a copy of National identity Card or equivalent document to prove their identity, and in 
accordance with the provisions of the regulations protecting personal data. 
 
6. QUALITY AND ACCURACY OF DATA. 
FIELD MUSEUM MAJORERO requests only the personal data that is adequate, relevant and not excessive in relation 
to the purpose for which they are used. 
 
Users guarantee the truthfulness, accuracy, validity and authenticity of personal data provided in response to the 
damages that may be caused to the owner of the Website or third parties as a result of failure to comply with these 
guarantees. You agree to notify MAJORERO Field Museum, of accurate data, advising any modification or 
amendment thereof, so that they are updated at all times and do not contain errors. The procedure for 
communicating these circumstances will be established for the exercise of ARCO rights. 
 
Who supplies the data warrant and be liable for the owner of the data provided, being responsible for any claims or 
damages arising from the breach of this circumstance. 
 
In the process of buying on-line, to request the number of tickets / entries based on distinct categories not so the 
people who make them are identified. Only at the time of use of the ticket / entry into our facilities, our staff only 
asks to provide documentation proving the circumstances associated with each category. 
 
7. THIRD PARTY DATA. 
If the user provides personal data of third parties, in advance, it must be informed of such parties expressly, precisely 
and unequivocally about the contents in this Privacy Policy and obtained consent to provide them. In case of breach 
by the User, Field Museum MAJORERO disclaims any liability or claims by third parties for the processing of personal 
data provided by the user in breach of the requirements provided in this section. 
 
8. DETAILS OF MINORS. 
Accessing and browsing the contents of the Websites OASIS PARK is free and allowed by anyone on the Internet. 
However, the use and / or contracting of specific services and / or products offered through the Website has age 
restrictions. In any case, Field Museum MAJORERO does not seek information directly from minors. 
 
For consultations or the establishment of contact and general information on the use of any means by which 
personal data are provided, in the event that the User is a minor aged 14 or more, and if has the appropriate 
capacity shall directly provide their personal data on the website through the contact channels enabled and can 
treat them done with your consent, unless legally required the assistance of their legal representatives. However, in 
the event that the user is a child of 13 or younger, whether they may have had free access to visit the content of the 
Website, you may not directly provide their personal data by any of the means of communication  or forms provided 
on the Website, requiring in this case always the consent of their legal representatives. 
 



To purchase products and / or services through the Web site, Users must be at least 18, hold the medium with which 
it is going to make the payment and have the necessary legal capacity to contract. In case of a minor or not have the 
necessary legal capacity, you must have the consent of their legal representatives. 
 
FIELD MUSEUM MAJORERO disclaims any liability for breach of these requirements and reserves the right to prevent 
or unable to meet the communications or hiring products and / or services, lack of legal capacity. To check the age 
and, where appropriate, the authenticity of the consent of the legal representatives, Field Museum MAJORERO 
various procedures available, may request a copy of the identity and contact with legal representatives to confirm 
the representation and authorization without which we can not process your request. Legal representatives will be 
considered, in any case, responsible for all acts performed by people who are responsible, in accordance with current 
regulations. 
 
9. SAFETY. 
FIELD MUSEUM MAJORERO adopts and implements the necessary technical and organisational measures to ensure 
the security of personal data, according to the level of security required by the regulations in protection of personal 
data and avoid its alteration, loss, or unauthorised access. However, users should be aware that Internet security 
measures are not, in any way, unbreakable. MAJORERO Field Museum will treat personal data provided by the user 
with appropriate confidentiality and secrecy obligation. 
 
10. SUBSCRIPTION TO NEWSLETTER (NEWSLETTER). 
On our website there is a possibility to sign an electronic newsletter that offers, contests, promotions and advertising 
and commercial information products and services MAJORERO Field Museum, news, benefits, discounts will be 
included, and surveys related activity of society (OASIS PARK FUERTEVENTURA park activities). The subscription is 
voluntary and must provide only the email address. Users consent to the processing of personal data for the above 
shipments for the purpose indicated in this Privacy Policy at the time you click the button "Subscribe" or similar. 
You may object at any time to the processing of data for promotional purposes, in this case, the sending of this 
electronic Newsletter (newsletter), please request by email to the following address: 
juridico@fuerteventuraoasispark.com, or, following the instructions on each Newsletter (newsletter) that you 
receive in your email. 
 
11. NETWORKS.  
FIELD MUSEUM MAJORERO under the name of "OASIS PARK FUERTEVENTURA" have a presence on social networks 
(Facebook, Twitter, Instagram, Google+, Youtube), conducting FIELD MUSEUM MAJORERO the treatment of 
personal data that those involved therein, subject to this Privacy Policy. 
However, it is possible that social networks themselves have limits on treatment of personal data in the profiles of 
OASIS PARK FUERTEVENTURA (Field Museum MAJORERO), in which case, the treatment of personal data by this part 
shall be subject to the same. In any case, we recommend reading the conditions of access and use these profiles, the 
legal terms and conditions and privacy policies applicable to the aforementioned social networks arranged for each 
social network, and may be consulted at each of its sites web. 
 
12. DURATION AND MODIFICATION OF PRIVACY POLICY. 

The Privacy Policy applies will be published on the Website at all times. MAJORERO Field Museum reserves the right 
to modify, in whole or in part, at any time and without notice, the content of this Privacy Policy by extension, 
improvement, realization or updating your content, whether by legislative or jurisprudential changes or business 
strategy, without this amendment be retroactive. In case of modification, will cease to apply the previous version, 
whichever is the modified from the date of publication. The Privacy Policy is always available on the Web site with 
information on the version number of the issue and publication date, from which it enters into force. 
 
13. LANGUAGE. 
Choose the language in which you want to browse the website by selecting it from the top right of the Web site, 
choosing between Spanish, English and German. This Privacy Policy has been written in Spanish and translated into 
other languages. In case of conflict between languages, it is set as a priority for your interpretation in the Spanish 
version. 
 
14. REVOCATION AND EFFICIENCY.  

If any provision or texts included in this document is declared invalid, the document itself will remain fully effective 
and binding on the parties on the same terms, provided that they can survive without the clauses declared void or 
text. 
 
 
 
 



15. LAW AND JURISDICTION. 
The applicable law is the Spanish. Subject to any specific implementation rules established by another jurisdiction, 
the User and Field Museum MAJORERO expressly submit to the Courts of Puerto del Rosario (Fuerteventura - Canary 
Islands - Spain) for any controversy. This is without prejudice to express our willingness to resolve disputes amicably. 
 
 
 


